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In this Installation Guide

In this Installation Guide

This Remote Advisor Installation for MPEAS Guide is the written instruction to install
and configure Remote Advisor onto the same PC as MP Expert and to install a
dedicated Gateway when more than one MP-AES is installed in a laboratory or location.
The Remote Advisor Installation for MP-AES Guide is written in the optimal order for a
successful installation.

For support of Remote Advisor and to report any corrections and suggestions to
improve this Installation Guide, please email fsg-ra-services@agilent.com
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Introduction

Introduction:

This Remote Advisor Installation Guide for MP-AES is intended to be used for the
installation and configuration of Remote Advisor Gateway and Data Source installed on
the same PC as MP Expert.

Remote Advisor is installed to enable the customer to initiate a service request to
Agilent using Remote Assist. Remote Advisor provides Agilent the ability to remotely
troubleshoot and diagnose the MP-AES using data items and events collected at the
Enterprise server and through Remote Collaboration.

Remote Advisor Gateway and Data Source are two components of Remote Advisor that
are located at the same site as the instrument being monitored.

11

1.2

Remote Advisor Data Source

Remote Advisor Data Source software collects statistical data from analytical
instruments. MP Expert creates an XML file for the Data Source to parse and send
the data to the Remote Advisor Gateway. The Data Source software must coexist on
the same PC with MP Expert to be able to parse the XML file created by MP Expert.

The Data Source is also the customer interface to Remote Advisor, used to originate
a Remote Assist and is also the conduit for Remote Collaboration. Remote Assist
enables the customer to originate a request for service without needing to call the
Agilent Customer Contact Center.

Remote Advisor Gateway

The Remote Advisor Gateway software maintains a secure, firewall friendly,
connection to the Remote Advisor Enterprise server inside the Agilent DMZ.
Instrument statistics received from the Data Source are forwarded by the Gateway
securely through the Internet to the Enterprise server.

Gateway software is typically installed on a PC separate from the Data Sources when
multiple instruments are connected in a single laboratory or location. MP-AES
installations usually consist of single instrument installation. Therefore, installing the
Gateway and Data Source together on the same PC with MP Expert is the most
efficient installation method.

1.2.1 Proxy Servers

Proxy servers are used by some corporations to monitor and control Internet
communications. Remote Advisor can be configured to use a proxy server during the
installation of the Remote Advisor Gateway software. Proxy server information
should be obtained from the customer IT department before installing the Gateway
software.

Proxy information can also be obtained from the communication setting used in
Internet Explorer or other web browser used on a PC on the customer network.
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Figure 1

Figurel illustrates a typical Remote Advisor installation for MP-AES.

MP Expert installed on the PC connects to the MP-AES with a USB cable
The PC connects to the Network with Internet

Remote Advisor Data Source installed on the MP Expert PC parses XML files
created by MP Expert and passes the data to the Remote Advisor Gateway
Remote Advisor Gateway communicates through the network and Internet
using secure port 443 encrypting all data sent to the Enterprise server
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Introduction

2 MP-AES Installation Types
2.1 Single MP-AES Installation

MP-AES systems are installed in locations where only one MP-AES system is
installed. The installation of the Remote Advisor Gateway and Data Source onto the
MP Expert PC offers the benefits of Remote Assist, remote diagnostics, and
troubleshooting without the need of a separate PC for the Remote Advisor Gateway.
Remote Advisor Gateway and Data Source software are installed on the MP Expert
PC. Log files created by MP Expert are parsed by the Data Source and information is
passed to the Gateway. The Gateway sends MP-AES statistic data securely through
the Internet to the Remote Advisor Enterprise server.

The installation of Remote Advisor requires the MP-Expert PC to connect to a
network with Internet. The connection to the Internet must be maintained for Remote
Advisor to collect utilization and static data and that the connection is available when
needed for Remote Assist.

Internet

( Network with Internet 0

Remote Advisor
MP Expert

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
vi



Introduction

2.2 Multiple MP-AES Installations
Multiple MP-AES systems may be installed in one laboratory or location along with
other Agilent instruments. One dedicated Remote Advisor Gateway is the preferred
configuration for a multiple instrument installation.
Data Source software is installed on each of the MP-Expert PCs controlling MP-AES

and on other acquisition systems controlling Agilent instruments. Each Data Source
PC connects to the network to forward instrument data to the Gateway.

Internet

MP-AES
Remote Advisor Remote Advisor
MP Expert MP Expert

The installation of Remote Advisor with multiple Data Source and one Gateway
utilizes a number of TCP ports for communications. Network Port Usage on the next
page lists the ports used and application associated with the ports. These ports must
be opened in any network component or firewall separating the Gateway and Data
Source.
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2.3 Network Port Usage

Agilent DMZ

Enterprise
Server

|
|
|
Asset Portal I
|
|
|

Internet

Introduction

ta Source

Ports 8000, 8080, 8330, 8331,
5920, 11111-11115, 556665

HTTPS
Port 443

Firewall/Router

Gateway to Enterprise

TCP: Source port = https (443)

Gateway to Data Source

Source Port

Process Owner or Action

TCP: Source port = 8080 Tomcat.exe

TCP: Source port = 8000

AlService.exe

TCP: Source port = 8330

Remote Advisor Scripts

TCP: Source port = 8331

Remote Advisor Scripts

TCP: Source port = 5920

AxedaDesktopServer.exe

TCP: Source port =11111

Networkhelper.exe

TCP: Source port = 55555

Networkhelper.exe

Listening Ports

Device Listening

Process Owner or Actions

Ports

Gateway Axeda Desktop Server.exe 5820. 5920, 8330, 8331

Gateway Network Helper.exe 49552, 55555, 55556

Gateway Tomcatb.exe 5001, 8000, 8005, 8009, 9170, 9176
Gateway Xgate.exe 8443, 3011, 3030, 8080

Data Source

AlService.exe

11111, 11112

Data Source

Axeda Desktop Server.exe

5820, 5920
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Introduction

2.4 Customer Requirements

Requirements

Description/Comment

Gateway to Enterprise
Internet Communications

Internet access is required for the Gateway to communicate to
the Agilent Remote Advisor Enterprise Server. The Gateway
will communicate through the proxy server, modifications to the
firewall are usually not necessary.

Firewall filters for the Gateway to communicate to the Enterprise
can be opened for the Gateway to communicate to two URLSs.
http://remoteadvisor.chem.agilent.com and
http://intelligentservices.chem.agilent.com using

Outbound Port: HTTPS Port 443

Administrator Privileges

Local Administrator logon privileges are required for the
installation of Agilent Remote Advisor Data Source and Gateway
software.

Proxy Server information

Proxy Server configuration information required to install
Remote Advisor is similar to the information used to configure
Internet Explorer.

Internet Options

7 =]

Local Area Network (LAN) Settings 2|

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

Automatically detect settings

Use automatic configuration script

Proxy server

Use 2 proxy server for your LAN (These settings wil not apply to
dial-up or VPN connections).

Bypass proxy server for local addresses

oK. Cancel

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up connections. LAN settings

Choose Settings above for dial-up settings.

OK Cancel
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Pre-Installation Requirements

3 Pre-Installation Requirements

This section describes the prerequisites needed for a successful installation of
Remote Advisor.

3.1 PC Name
o Verify that the PC has a unique Computer Name to avoid duplicate names of PCs
deployed to the Enterprise server. Avoid using Agilent, RA, or gateway in the PC
name.

| Contral Panel (4)
| 1B Renarme this computer
& Change warkgroup narne

1B See the name of this computer

82, Change your Windows password

- Bee more results

|renam| x | | Logoff | »|

Bl - o
Select the Windows Start button
Type Rename in the Search section

Double click Rename this computer > System Properties opens
Proceed with onscreen instructions from Windows

3.2 Internet Access

Remote Advisor requires access to the Internet. Remote Advisor sends instrument
statistic information to the Remote Advisor Enterprise server over the Internet.

o Verify that the Gateway can access http://RemoteAdvisor.chem.agilent.com with
Internet Explorer

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Pre-Installation Requirements

3.3 Change User Account Control to Never Notify

*IMPORTANT** User Account Control (UAC) notifies the user before
changes are made to the computer that require administrator-level
permissions. The default setting may interfere with the installation of all
software components for Remote Advisor. Itis highly recommended to turn
the UAC to the Never Notify Position to avoid improper installation of Remote
Advisor software components.

e Select the Windows Start button

Control Panel (51)

P Change User Account Control settings e—
ey Set up USE game controllers

fﬁ Change device installation settings
el Change the theme

= Change desktop background

- Change screen saver

- Change window colors and metrics
[5l Change or remove a program

7] Change temporary Internet file settings
8, Change your account picture

ﬂi Change your Windows password
5'!" Make changes to accounts

% Change power-saving settings

@ Change what the power buttons do
% Change when the computer sleeps
~f"-,- Set up parental contrels for any user

- See more results

|changeu < | | Shutdown | » |

o Type change user in the search field > a list of commands will display as you type
e Select Change User Account Control Settings > User Account Control Settings
window displays

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Pre-Installation Requirements

%) User Account Control Settings EI@

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your
computer,
Tell me more about User Account Control settings

Always notify
- - Default - Notify me only when programs try to make o
changes to my computer 5
* [Don't notify me when I make changes to Windows
—E=]- A settings
lﬁ\ Recommended if you use familiar programs and visit
- - familiar websites,
Mever notify Ll

Cancel

e Move the slide control from the current position A to Never notify position B

%) User Account Control Settings EI@

-

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your
computer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to
my computer

® [ make changes to Windows settings

C_] Mot recommended. Choose this only if you need to
use programs that are not certified for Windows 7
| - | B because they do not support User Account Control.

Mever notify

e e

m

e Select the OK button
o Restart the computer for the changes to take effect

***Important** Return the Never Notify slider to position A and select the
OK button after the installation of the Remote Advisor Gateway and Data

Source is complete.
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Gateway Software Installation

Gateway Software Installation

This section installs the Remote Advisor Gateway software. The Gateway Installer
installs the following software components; Axeda Deployment Utility, Axeda Policy
Server, Axeda Desktop Server, and Remote Advisor Gateway.

¢ Install the Remote Advisor Installation DVD in the optical drive.
o Browse the DVD to the :\Gateway Installer folder
o **IMPORTANT***

Right click AgilentGateway.exe
Select Run as Administrator

Open

f‘!-' Run as administrator ‘*_

Troubleshoot compatibility

Install Shield Wizard opens

4.1 Gateway Software Installer

***IMPORTANT*** Default values are used for all installation windows
except where highlighted. Screen captures with the default action are captured
below.

— e Select the Install button

Agilent Fiemate Advisor Gateway 40209 SP1 requires that the fallowing requirements be
2} installed on your computer prior (o instaling this application. Cick Install to begin instaling
- these requitements:

Status  Requirement
Pending Search Gateway Setup Basic Requirements
Pending Aweda Deplayment 5.1

Pending Aweda Policy Server 5.3.1

Pending Aweda Desktap Server 6.1

Install Cancel

4.2 Axeda Deployment Utility Installation

“#} fixeda Deployment ==
Introduction ° SeleCt the Next BUttOﬂ
& Introduction Instalisrywhere will guide you through the Installation of Azeda
0 . Deployment
o i

Itis strongly recommended thatyou quit a1l pragrams before
o] continuing with this installation
@ Predr
@ Insta
Q@ Insta

Click the Next button to praceed fo the next screen. fyou want to
change something on a previous screen, click the Previous’ button.

You May cancel this instaliation &t any time by clicking the ‘Cancel’
button

Cancel

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Gateway Software Installation

Pre-Installation Summary

Cancel |

@ ontinuing:
@ License Agreemei 74
@ choose Install Folder Product Name:
@ chaoose Shortcut Folger Axeda Deployment
Pre-Installation Summar
g & = 1onSUMMEY | install Folder:
ey C:\Program F g AQVISOND
@ Install Complete Utiity 3
Shortcut Folder:
c
W

PP g
Menu\Programs\AgilentiGateway

Disk Space Information (for Installation Target):

% Aseda Deployment E== o} A .
License Agreement o Ccept the Llcense
@ Use of Require
@ Licanse AGiseE the Following License Agreement: Ag reem ent
3 Axeds Deployment Usilicy B
s END-USER LICENSE AGREEMENT FOR AXEDA COREORATION o Select the Next button
SOFTWARE
@ Install Complete IMPORTANT-READ CAREF his Axeda Corporation
- End-User License
which includes
ed media and p
inclnde "anline or el
@ TS558 s s of B Uinie Apesmncil
150 NOT acoest e tems of he License Agreament
| cancel | : | Previous
i
“# Aceda Deployment o] @ = N
Choose Install Folder ¢ Select the Next button
@ Introduction Where Would You Like to Instali?
@ License Agreemei C:\Program Fies\AglentiRemote Advisor \Deployment Uity
gcm““'"s‘ms | Restore Default Folder Cchoose.. |
c ricut F
Q@ stallation Sumer
@ Instal
@ Install Complete
[ cancel | [ Prowous | [oNed
“# Aceda Deployment o] @ =
Choose Shortcut Folder o SeleCt the NeXt bUttOﬂ
@ Introduction Where would you like to create product icons?
@ License Agreeme 5 InanewProgram Group: | Axeda Deployment
@ choose Install Folder .
@ Chooss ShoncutFolder In an existing Program Group: | Accessorles
@ Prenstaliation Summar In the Start Menu
@ Instal
@ Install Complete nheosiny
In the Quick Launch Bar
& Oter: | wsiStart Menu Programs \AgientiGateway | | Choose..
Don't create icons
Create Lcons for Allsers
| Cancel | | Previous
“# Aceda Deployment o] @ = II
o Select the Install button
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Gateway Software Installation

T =T
intal Compiate e Select the Done button
@ wosucsen Tha instatasion of pre— o
@u ™ Quriag the instal se0the for
GMSIW' detais,
@ Choose Shamout Folse
@ Pre-angtatiation Summary
@ installing.
& install Compiete
1§l T
filise EEF I
4.3 Axeda Policy Server
Information Nesded for the Installation e Select the Next button
%..: this installation:
@ 1. Location whers you wish o inatsll the scftware
E’ 2. Policy Berver configuration
B #) Listening port (WTTP}
= ety man
2 ) Freqons 0 ko bytn st srate
B e IIS)mmﬂo:mlwn
B: " {riw of should remain i
=8 B IF 551 whou be send
B sl N ESL @ used, S5L Leysiore and Leysiore pasaptrase
B 3. Service characieristics
g s ¥
filise EEF bt
Tl o e .
B e Acreoment e Accept the License
o e e T Agreement
Eﬂl’_:'::: LICENSE AGHERMENT FCR AXEDA CORPOBATICN [ ] Select the Next button
IMFORTANT-RERD CAREFULLY: This Rweda Co
1 (i § 5 Ca=r =
BTl g TRy
| sp—— e Select the Next button
() nformaticn Mesdsdor .. | Wiaare would you e to install?
() Licenss i C:\Program FlesiAgientifemate Advisor Gasteway Controler
| Rustors Detaull Folger | [ Chosse,. |
1 (i § 5 Gt
oW L s |
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Gateway Software Installation

&} P | [Entarme oanwh u wani ihe Axaca Polky Serverlo |
(] Licenss listan
L |
Port so0 Do not modify
gl
fevslufling
E} sta I|.,\.ﬂ|n|u_ 4

u;,! I?‘-‘l‘f’ [ rroos | [

s

| s e Select the Next button

(20 information Nesdsd for .. |Entar e hosmame for your autgoing e-mail server, |
(& Licenas Agres
(& choose nstan

1) &-man Server
(&) Bt Errer Hotfication. L d
B aust Log

BEusessl

) 58t contgunation

) vura Poney sener Serace
[ ictosy Sen
[ Pre-dnstiliation Surnmary

&) insttling -
thstall Complater o
&) nstail Complater o i ’J
T

; e £ o (s | (]

Hostname sipmercer myenmpany.com

g ¢ Select the Next button

5§ &Y

[ uistoning Pon
Email Server
(3 System Error Hotiication= | ' |
&) st Log E-madl 3dress 10 sent 1o, myemal Sryeomeany. com

B usesal

) 58t contgunation

) vura Poney sener Serace

(2] sformation Nasced or .. [Entar e requestea setings for Srstem Crror nesfieations. |
(& Licenas Agres
(& choose nstan

Eml o S00ress | RAGE Gaglent com

Froquency (in minutes ) of a-mais | 60

Subjed for Emails x u Ervee Hatification

&) insttling

B tnstan Compiater o

; el ST [ rroos | [mmmna]

S pe— ¢ Select the Next button

5§ &Y
=o e

[ uistoning Pon
E-ma Server
Systam Error Hosfication= | | .
) austLog
B usesal
) s8¢ contgunation

(2] sformation Nasced or .. [ Entar e nuenber or daye of auditiog Informten mat youwantt be |
() Licenss | avakable in the user intarface, Audit Log page.
() Choose instal ‘

B tnstan Compiater o h ‘-J

u;,! I?‘-‘l‘f’ [ reios | [l

s

B Actios e Select the Next button
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Gateway Software Installation

= L.

() License Agresr -
(2 choose instanF Product Name: r
£

Axeda Policy Server

istening Part
L SN Install Folder:
() Systarm Evror Hokfcation - CProgram Files\agienniRemole AgvisonGateway
(D rustiog Controtier
Fusssin
(5 554 Cortguraticn Listening Port
() Axsaa Poiicy Barver Sarace 8000
) Oector Batwe Commour.. | ¢ oy corvar
%""""u‘mmm" SMEPEEMVER MyCOMOANy £om
cislalling
B wstai complate System Error To Address

Crwso |

Une S5 e Select the Next button
J us® SSL. This wil amsure that ]
Ju (moth intarnal are sacurn
(D cnoose Instan | saate and its chents
::"'"_"""f“’“" |ifyou do riol wardto use SEL (MTTPS), please select"Ho®
() System Esror Nosfication
Com ) e B g (Pt ]
7 Aneda Poley Server === |
Axsda Polky Sover Service e Select the Next button
"“""""‘"'“"“"l-- [Instas Aseds Paliy Server Service |
~] License
(D Ghoons nstal ¥
[ uistening Port
(=) &-man Servere
‘you want PS as 8
i |"5‘.‘ a5 3 senide
Start sarvice after installation:
i Stan sendce
= AT
Tl o e
Direciory Sover Configuration e Select the Next Button
want1o canfigure an extem ]
(5 554 Cortguraticn e -:
() Axsaa Poiicy Barver Sarace
=) Directory Server Congur
By dnslallation Surnmary
§ el T ==
fHen BmE e
Tl o e
Prodnstataton Summary e Select the Next button
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Gateway Software Installation

P, e Select the DOne button

(] e Avpda Policy Sereer has Been succasshuly
(] Licenss installod

) Chooss Install E

Press Dane” bo quil the inslaller.

[ Listoning Part

(=) &-man Servere

System Error Nodfication -
(D austiog

Fusssin

() 854 Cortguration

Auda Policy Servor Sardce
() Directory Sarver Cannigur
Pre-installation Summary
[ nstalling .

) mnstall Compiste

el
™ o

-]

1

4.4 Axeda Desktop Server Installation
' Select the Next button

9 e Deshtop Serves bstallabeon S

%

® wnstallation Applicason. Iie

stranghy 0
with this In45aBa8en Glck 5o Taea button b Brcead 53 e nowt
seneen, Wyoa warl by change somsthing on 8 preveus screen, dick
the Previous"bution. You sy canced this instaltabon al amy lime by
elicking tha ‘Cancsl' bugen

" m— e Accept the License
gt kst Agreement

Axnds Deskrep Server

END-USER LICENSE AGREEMENT FOR ANEOA CORPORATION [ ) Select the Next button

SOFTWARE

IMFORTANT-FERD CAREFULLY: This Axeda Corpozacice

!
Choove insta Flder e Select the Next button
[ mrasucsen Wimers Would You Like to lnatali?
[ Licenss i Cirogran Adhvisor
i [ Rastors DosultFaa_| [ Chosss.. |

s : ;
Cancal i Pravious
: oy e | (]
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Gateway Software Installation

9 e Deshtop Serves bstallabeon ol ]
ooics e Select the Next button
(Dwosucsen instat aweda Desiaon Sarver Sarce |
(= Licenss
(2 choose nstanF
B senice
Vou weant
Sorver 35 5 Sendce:
¥ Instal a5 3 service
The ‘sarvice will ba started
ey B Ehie mnachine IS restartod.
s ol T :
< 35
- i =
ooics e Select the Next button
(D wiraaucsen [start Avxeda Dasiop Sarver Sarvce |
(= Licenss
(2 choose nstanF
B senice
Start Server service
4 Stan sendce
s ol T
Cancal e Pravous Nexd
= t L. EEF =
ooics e Select the Next button
(Dwosucsen [Enter Araca Desttop Senver Sendce Hame |
(= Licenss |
(2 choose nstanF
B senice
& v
ihe Axeda O Senice
Sardce Namae Axeda Desiiep Server
R :
< 35
o R s |
| e—— ¢ Select the Install button
& ontinuing:
(= Licenss
(3 choase instanE Product Name:
Bankon Avgda Deskiop Server
@vauh ation Summary iraall Foldin:
) st € Program Files\agienniRemols AVIsonAxesa Deskiop
B Server
Disk Space Infarmation (for Installation Target):
Required: 101,585 045 bytes
Availatie: 36,033,306,624 byles
canc ioge of poosss | (]
= b § BT e
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Gateway Software Installation

5]
Install Complete
Axeda Desioop Senver has been successfhully
instalied
Press Dane” ba quil e installer.
[ Pre-anstatiation Summary
[ instabling..
(3 mstan Compiate
- |
i

Select the Done button

4.5 Remote Advisor Gateway Software Installation

15 Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard (=l

Welcome to the InstallShield Wizard for
Agilent Remote Advisor Gateway A.02.09 SP1

The Installshield(R) Wizard will install Agilent Remote Advisor
Gateway A.02.09 5P 1 on your computer, To continue, dick
Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel

Select the Next button

14 Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard

License Agreement q
Please read the fallowing license agreement carefuly. +

® Copyright Agilent Technologies, Inc.
All rights reserved.

This software is provided by the regents and contributors “"as is” and any
express or implied warranties, including. but not limited to, the implied
iwarranties of merchantability and fitness for a particular purpose are
disclaimed. In no event shall the regents or contributors be liable for any
direct, indirect, incidental, special, exemplary, or consequential damages
(including, but not limited to, procurement of substitute goods or senvices: loss
of use, data, or profits: or business interruption) however caused and on any
I bt oo et Foml i

el B Bl ot boe T bt o

(@ I accept the terms in the license agreement ‘-
) 1 do not accept the terms in the license agreement

InstaliShield

[ <Back | Net> ][ cancd |

Accept the License
Agreement

Select the Next button

15! Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard =

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

G Install Agient Remote Advisor Gateway A.02.09 SP1to:
C:\Program Files (x85) \agilent\Remote Advisor\Gateway\

[7] Skip Deployment Settings.

InstaliShield

<gack [ WNext> || cance

Select the Next button

Revision RA-MP-001
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Gateway Software Installation

Deployment - Basic Information

Identification and authentication information for this Agent

15! Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard (=l . SeleCt the NeXt button

Identification

[T] Update the Agent's Identification.

Model:  [Gatenay

Serial:  [Raz230-64Bit

InstallShield

<Back | Next> || cancel |

ploy - Enterprise

15! Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard (=l . SeleCt the NeXt button

Define the Enterprise server that the Agent will talk to here

Enable a primary Enterprise server:

Host: remoteadvisor.chem.agilent.com -
HTTP Settings:

@ HTTP 1.1 persistent

HTTP 1.0 Timeout:  |300 seconds

InstaliShield

<Back L WNext> | [ canel ]

1) Agilent Remote Advisor Gateway A02.00 SP1 - InstallShield Wizard

e == e Enter proxy information
prnaly defn poxy erver nformaton e Agent o e @ specified by IT. See
[T Enable Proxy Auto-Configuration: paragraph 1.2.1 for more
| information about proxy
ProXy: 5, g proxy %) HTTP Proxy 7) SOCKS Proxy servers.

e Select the Next button

|7 Authenticate using the following information:

User name: |

Password: |

InstaliShield

<Back L WNextx | [ canel ]

1) Agilent Remote Advisor Gateway A02.00 SP1 - InstallShield Wizard

—— - == e Complete all Fields
Specify customer and location information @ ° SeIeCt the Cou ntry
Company or Organization:

‘ o Select the Next button

Lab Name:

Line 1: |

Line 2: ‘
City: State: Postal Code:

InstaliShield

[ <Bak | mext> ][ cancd

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Gateway Software Installation

14 Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard

Deployment - Contact Information

Provide the contactinformation

Titie: o -
Frstame:  [xamgle o 2
Middle name: R 5

Last name: ’—‘S—Cusm@
Job Title: Lab Wahager -

L
Email: [Example_Customer @agilent.com
Telephone: 303-555-1234

"] Copy on Remote Advisor Assist requests
Installshield

B2

@

[ <Back | [ Delete | [ Add

] B

e Enter the Contact information
**Note** Check the Copy on
Remote Advisor Assist box if
the contact wishes to receive
confirmation emails from all
Remove Advisor Assist
Requests by other contacts

e Select the OK button

15 Agilent Remote Advisor Gateway A.02.09 SP1 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the instalation.

exit the wizard.

InstaliShield

If you want to review or change any of your installation settings, dick Back. Click Cancel to

<Back |[ sl | |

Cancel |

e Select the Install button

1) Agilent Remote Advisor Gateway A02.09 SP1 - InstallShield Wizard

Installshield Wizard Completed

wizard.

==

The InstaliShield Wizard has successfully installed Agilent
Remote Advisor Gateway A.02.09 SP1. Click Finish to exit the

Cancel

e Select the Finish button

— |

¢ Close Notepad

15! Agilent Remate Advisor Gateway A.02.09 SP1 Installer In... | 53

4% You mustrestart your system for the configuration
Q' changes made to Agilent Remote Advisor Gateway
= A.02.09 5P1 to take effect. Click Yes to restart now or
Mo if you plan to restart later.

[ Yes Na

e Select the YeS button

Revision RA-MP-001
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Gateway Software Installation

Successful Deployment will be

@A Agilent Remote Advisor Gateway Deployment Check Utility =)
o T _conflrme(_:i with Success as shown
' Sucoss ot respens fom Gty S in the Agilent Remote Advisor
e Ga_tewa_y Deployment Check Utility
V/ Sucosss  Contac et succssdy snt o Eeapree which displays after the PC restart.

¢ Select the OK button

—z—

=]

Double click the Gateway
Status Monitor icon in the
Windows notification area to
open the Agilent Remote
Advisor Gateway Status
Monitor

e Select the Enterprise tab
The Status indicator will be
green. Connection Quality
will remain at 0% until the
Gateway Uptime is OHr 5Min
or greater.

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Data Source Software Installation

Data Source Software Installation

This Data Source Software Installation section installs the Data Source software
and configures the MP-AES in the Data Source. The Data Source collects and
processes instrument statistics and forwards the statistics to the Gateway.

Install the Remote Advisor Installation DVD in the optical drive.
¢ Browse the DVD to the :\Data Source Installer folder

o ™IMPORTANT**

Right click AgilentDataSource.exe
Select Run as Administrator

Open
f‘!-' Run as administrator *_

Troubleshoot compatibility

5.1 Data Source Software Installation

***IMPORTANT*** Default values are used for all installation windows
except where highlighted. Screen captures with the default action are captured
below.

eEed s e Select the Install button

Agilent Fremote Advisor DataS ource 4,02.03 SP1 requires thal the following requirements
be installed o your computer prior to instaling this appiication. Click Install to begin
instaling these requirements

latus  Flequirement
nding Search DataSource Setup Basic Requiements
nding Search DatsSource Dependencies

e Select the OK button

e Select the OK button

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Data Source Software Installation

15 Agilent Remote Advisor DatsSource A.02.09 SP1 - InstallShield Wizard (=l

e Select the Next button

Welcome to the InstallShield Wizard for
Agilent Remote Advisor DataSource A.02.09
SP1

The Installshield(R) Wizard will install Agilent Remote Advisor
DataSource A.02.09 SP1on your computer. To continue, dick
Next.

WARNING: This program is protected by copyright law and
international treaties.

ﬁ Agilent Remote Advisor DataSource A.02.09 SP1 - InstaliShield Wizard

Accept the License
Agreement

e Select the Next button

License Agreement

Please read the following license agreement carefully,

© Copyright Agilent Technologies. Inc.
All rights resenved.

| B

This software is provided by the regents and contributors “as is™ and any
express or implied warranties, including, but not limited to, the implied
warranties of merchantability and fitness for a particular purpose are
disclaimed. In no event shall the regents or contributors be liable for any
direct, indirect, incidental, special, exemplary, or consequential damages
(including, but not limited to, procurement of substitute goods or senrvices; loss
of use, data, or profits; or business interruption) however caused and on any
lmmm s B limbilibe e codamblane i mmibemnd brind limbilibes e bark fimaleadinn

© 1 accept the terms in the license agreement =

) 1do not accept the terms in the license agreement

InstaliShield

[ <Bak | Net> ][ cancd |

15! Agilent Remote Advisor DataSource A.02,09 SP1 - InstallShield Wizard = . SeleC t the N eXt bU tton

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

G Install Agient Remote Advisor DataSource A.02.09 5P1 to:

C:\Program Files (x85)\Agilent\Remote Advisor\DataSource)}

InstaliShield

<gack [ et ][ canel ]

1) Agilent Remote Advisor DataSource A02.09 SP1 - InstallShicld Wizard =

o Enter localhost for the

Gateway Name when

[ Create Name-12 Mepaing (Nt Typce [Gicicore for mre detais) Gateway and Data Source
Gatevay hame: [ are installed on the same PC

or

o Enter the Gateway PC
J 7] Enable Desktop Sharing Redirection ( Not Typical [Click Here for more detais} name Wh en a d ed | Ca.ted
Gateway PC is used.

T ¢ Select the Next button

Data Source Configuration Settings

The Service Settings that will be used by Data Source for registration

InstaliShield

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
5-2



Data Source Software Installation

15 Agilent Remote Advisor DatsSource A.02.09 SP1 - InstallShield Wizard (=l
Ready to Install the Program 3
The wizard is ready to begin installation. +
Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

Select the Install button

Select the OK button

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Agilent
Remote Advisor DataSource A.02,09 SP1. Click Finish to exit
the wizard,

Launch Installation Qualification for Aglent Remote
Advisor DataSource A.02,09 51

5a ==

15 Agilent Remote Advisor DatsSource A.02.09 SP1 - InstallShield Wizard (=l

Select the Finish button

Installation Qualification Report

Date: 24, Mar 2014 Time: ,65'3‘01" Hout Name: RAZI30-64B1T
06:00]
Aglert Remace
Windews User Base Kevision . o Adsor
oo Adsin N AL2 091 Product Name: [0
AD209 57
Addstional
Restall Type: NaA Pa - Nene
Race Reference Fille Name 1 dstnuoowce 207 00 ol
Summary

Orveral Evauaton of lnssaliation Chieck: PASS
Fie Repont Sesmnay

 No minsing fles s iald e fowd

+ No system fle diferences fomd
Regisey Rreport Sumsnary

» N regiry eatries fomd for Quallcation

Verify the Overall Evaluation
of the Installation Check is
Pass

Close the Internet Explorer
window

Revision RA-MP-001
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Instrument Configuration

6 Instrument Configuration
Remote Advisor collects status of the MP-AES by parsing XML files created by MP
Expert. MP Expert 1.4 or greater must be installed before the MP-AES can be
configured in the Data Source Status Monitor.

| Heatn | Configuration | Data Source Cortiguration |

System Name Instrument Nameis) Instrumert Typs Deskiop Sharing  Connection Sting Description

(SR (e (Fonorm 5

Datasource: RAZ230-646t  Last contact: 3/17/2014 4:13 PM

¢ Select the Configuration tab of the Data Source Status Monitor

e Select the Add System button
The System Configuration window opens

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Instrument Configuration

o] System Configuration o |[& =
System — ’
= — 2] | System Details
Type WMP-AES - Manufacturer Agilert -
System Name  Example MP-AES v | Wodsl Naome MP-AES
Building 9780 - Mndg@ mber 4100 -
b
Room 121 - g@nmmn
s\\% Enable Log Fie Moritoring
®
N

User Defined Modules

Instrument

Troe Marfacturer Device Model Device Type Serial Number

ERRE=

0K Cancel

System

Select User Defined for the Family
Select MP-AES for the type
Enter the Name of the System

Enter the Building name where MP-AES is located (optional)
Enter the Room name or number where MP-AES is located (optional)

System Details

e Select Agilent for the Manufacturer
e Enter MP-AES for the Module Name
e Enter the MP-AES Model Number

User Defined Modules

e Select the Add button in the User Defined Details section
User Defined Module Details window opens

Revision RA-MP-001
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Instrument Configuration

Parent Instrument Type [ v]
Manufacturer Agilent h

Device Model MP-AES

Device Type MP-AES Mairframe h

Serial Number [GeneratedByLogger] hd

Revision

Details

Enable Log File Monitoring

Select Logger
[MpAes-Logger -]
View Details
Lok ]

Select Agilent for the Manufacturer

Enter MP-AES for the Device Type

Enter MP-AES Mainframe for the Device Type
Select [GeneratedByLogger] for the Serial Number
Check Enable Log File Monitoring

Select MP-AES-Logger for the Logger

Select the OK button

The MP-AES system will display in the Configuration tab of the Data Source
Status Monitor

Corfiguration | Data Seurce Configuration | Bemote Advisor Gateway Controller (7]

System Name Instrument Nameis) Instrument Type Desktop Sharing Connection String
Dema MP-AES MP4200 User Defined Mot Used

Description

Add Systen | [ Edi Sysiem | [ Remove System

Datasource: RAZZ30-64Bit  Last contact: 3/18/2014 11:08 AM

e Select the Health tab to verify communications from the Data Source to the
instruments

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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Instrument Configuration

@ o e = |
Health ‘Corﬁq-mon | Data mm—ﬁmm‘ Remote Advisor Gate Controller Q)

Instrument

i Last Instrument Comm Last Gateway Comm Instrumert Typs. Desariptio

Status Remote Advisor Assist System Name

- Remote Advisor Assist Demo MP-AES MP4200 3/18/2014 11:11:16 AM 3/18/2014 11:11:16 AM User Defined

< m 3

Datasource: RAZ230-64Bt  Last contact: 3/18/2014 11:11 AM

Last Instrument Comm. should have a value close to the current PC time
Last Gateway Comm. should have a value close to the current PC time

Configuration of the LC system is complete. The Data Source Status Monitor may be
closed.

Revision RA-MP-001 Agilent Technologies Copyright 2014 April 2014
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7 Remote Advisor Installation Verification

This Remote Advisor Installation Verification Procedure is the written instruction to
verify that Agilent Remote Advisor Remote Assist works correctly with the
Enterprise Server. This procedure instructs how to create or edit customer contacts

for the Gateway on the Enterprise.

7.1 Gateway Contact Information

Gateway Contacts are configured from the Gateway Status Monitor Contacts tab. At
least one customer contact should be present. Contact information will display on the
Enterprise. Contact information is used by the Agilent Customer Contact Center
should they need to contact the customer.

B g @
2 A Q€
@ e

Customize...

¢ Double click the Remote Advisor Gateway icon in the system notification area to
open the Gateway Status Monitor

Remote Advisor Gateway Controller 9

Enterpise | Systems | Gateway Configuration | Log File | Contacts |
Tile First Name: Viadle Name

Job Type Telephone

.

Select Gateway
Gateway Computer localhost Soap Port 8080

iR [

[Gateway docalhost:8080)] [Agent Version (A.02.095p1)] [Last contact (Succeeded)on (3/26/2014 10:46 AM)]

e Select the Contacts tab
e Select the Add button from the Gateway Status Monitor to add a new contact

or
e Select an existing contact and the Edit button to edit an existing contact

Agilent Technologies Copyright 2014



New Contact Window
The New Contact Windows displays after selecting the Add or Edit buttons.
Contact information is entered or edited in the New Contact Window

Title: Dr i

First Name:  John

Middle Name: J

Last Mame: Doolittle

Job Title: IT Manager -

Job Type: | System Administrator -
Email: j.doolittle @email net

Telephone: 3035552321

[r———

e Add or edit contact information as required
e Select the OK button

Copy on Remote Advisor Assist requests

When checked, this contact will receive an email when all Remote Advisor Assists are
initiated from this Gateway or Data Source PCs connected to this Gateway.

Enterprise | Systems | Galeway Corfigurstion | Log Fis | Cortacts | Remote Advisor Gateway Controller @

Title First Name Middle Name Last Name Job Title Job Type Telephone

Customer Lab Manager Manager 303-555-1234

[pad J[ & [[Rerove |[ Swa |

Select Gateway

Gateway Computer localhost - Soap Port 8080
—_—

[Gateway {ocalhost:3080}] [Agent Version (A.02.095p1)] [Last contact (Succeeded) on (3/18/2014 4:44 PM]]
The new or edited contact displays in the Contacts tab
e Select the Send button to send the contact information to the Enterprise

Agilent Technologies Copyright 2014



7.2 Remote Advisor Assist and Remote Collaboration Test
7.2.1 Remote Assist

e Select the Data Source icon from the system task bar

A

oo e |

Health | Configuration | Data Seurce Corfiguration | Bemote Advisor Gateway Controller @
Status Remote Advisor Assist System Name stnument Last Instrumentt Comm Last Giateway Comm Instrumert: Type: Descriptio
& | Bemote Agvisor Assit - IAB/2014 1ATA6AM | 318/2014 119116 AM | User Defined

< I >

Datasource: RAZ230-64Bit  Last contact: 3/18/2014 11:11 AM

e Select the Health tab
e Select the Remote Advisor Assist link for the system to test

Agilent Technologies Copyright 2014



(A Agient Femote Adviser Assist = | @
€ E2

7+ Agilent Technologies
; Remote Advisor Assist

First Harma Example

LasiName Custorner

E-mad Example_Custamergaglent com

Confirm E-mail Exampie_Custemer@agient eom

L 1035651734 Bt
System RAZZ30-G4B1-D8mo MP-AES

Descrighion of Prodlem 77, soren will nes ligne

-&

Dere hep /oot S000 st Pinst Hame s FLATEI0 E458 Dama MP AES

Enter your First Name in the First Name field

Enter your Last Name in the Last Name field

Enter your E-mail in the E-mail address field

Enter your E-mail again in the Confirmation E-mail

Enter a phone number where you can be contacted while on site

Enter a description that this is a new installation.

Example:

This is the initial Remote Advisor Assist during a new installation. Please confirm
by telephone that you have received this Remote Advisor Assist and to test
Remote Collaboration

Note: Remember my contact information is for customer contact information to be
kept for future Remote Assist requests.

e Select the Submit button

Agilent Technologies Copyright 2014



(. Agiert Femote Advisor Assist [P |
5 Bak =

a Success!

narik Addsor Assist Your sentto
The Agil You an wihin ity rimutes

sacuding
Halidays. Thes ¥ my an email
response wenin 30 minutes, please re-suBmi your

Thiariks again for using Remals Adisor and we will bo spiaking wilh you very soan
Agilent Technalogies

Dore hep:/ecahost = st N o ¥ comitmalCorte

Success is displayed when the Remote Advisor Assist is successful. A failure
indicates that the Gateway has lost communications with the Enterprise server.

Notice that the Back button is now active. The Back button will display the Remote
Advisor Assist form with original text.
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7.2.2 Remote Collaboration

Test Remote Collaboration with the Customer Contact Center. A good time to test is
when the Customer Contact Center agent contacts you to confirm receipt of Remote
Assist. Remain on the phone with the contact center during the Remote
Collaboration test.

1. Remote Collaboration is initiated by the Customer Contact Center

2. An Accept Axeda Desktop Connection window will display after the contact
center initiates Remote Collaboration

Accept Axeda Desktop Connection?

Aweda Deskiop Server has received an incoming
connection from

156.140.157.186 |

Do you wigh to Accept or Reject the connection?

| Accept AutoReject: 14 Reject I

e Accept the Desktop connection
The Customer Contact Center will now be able to view and modify the PC

Remote Advisor Collaboration Alert
Remote session is in progress.

Kill Remeote Collaboration Session

Remote Advisor Collaboration Alert Window is displayed on the Remote PC when a
Remote Session is in progress

Agilent Technologies Copyright 2014



7.2.3 To End or Kill the Collaboration Remote Session

The Remote Collaboration session will usually be ended from the Enterprise server.
Remote Collaboration can also be ended from the Data Source PC.

Method 1

Remote Adwvisor Collaboration Alert
Remote session is in progress.

Kill Remote Collaboration Session

e Select the Kill Remote Collaboration Session on the Remote Advisor
Collaboration Alert window

Method 2

g U
2 @] @

; rCo
[ Customize... S

1= 0

{l. |2 e

¢ Select the up arrow in the Windows notification area for Windows 7
¢ Right click the Windows Axeda Desktop server icon (yellow eye)

About Axeda Desktop Server

Admin Properties
Properties

Add New Client

Kill All Clients

List All Clients

Install Service
Uninstall Service
Stop Service

Start Service (needs to be previously installed)

Close Axeda Desktop Server

e Select Kill all clients to end the session

Agilent Technologies Copyright 2014
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